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Overview for today’s talk

• Examine the Domains of Financial Capacity
• Describe research on two person-centered tools: 10 item 

Financial Decision Tracker and 17 item Financial Exploitation 
Vulnerability Survey

• Introduce our new WALLET study of personal financial 
management and exploitation among those with early memory 
loss and early results

• Introduce our website https://olderadultnestegg.com for 
caregivers and older adults
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The WALLET Study: Wealth Accumulations and Losses in Later life Early cognitive Transitions

The Domains of Financial Capacity: Financial Management, Financial 
Decision Making and Avoiding Financial Exploitation
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Ground Breaking Work
of Appelbaum and Grisso 1988

 Originally for capacity for psychiatric treatment and 
guardianship, then health decisions

 Identified 4 aspects of decision-making
• Communicating:

1) Choice
2) Understanding
3) Appreciation
4) Reasoning



Contextual Factors

 Financial Situational  
Awareness

 Psychological
Vulnerability

 Susceptibility

Intellectual Factors
 Express:
- Choice
- Rationale
- Understanding
- Appreciation

Integrity of Financial  
Decisional Ability  

(Capacity)

Consistency with  
Values

Conceptual Model for the  
Lichtenberg Financial Decision 
Rating Scale

(LFDRS)
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AKA –
“Financial Decision Tracker”(FDT)

Foundational to the Rating Scale

Lichtenberg Financial Decision 
Screening Scale (LFDSS)

https://www.OlderAdultNestEgg.com



10 Questions from LFDSS

1. What is the financial decision you are making? Choice
2. Was this your idea or did someone suggest it or accompany you? Autonomy
3. What is the purpose of your decision? Rationale
4. What is the primary financial goal? Understanding
5. How will this decision impact you now and over time? Understanding
6. How much risk is involved? Appreciation
7. How may someone else be negatively affected? Appreciation
8. Who benefits most from this financial decision? Understanding
9. Does this decision change previous planned gifts or bequests to family, friends, 

or organizations? Appreciation
10. To what extent did you talk with anyone regarding this decision? Autonomy
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Implementation Science Approach

• Used for Conceptual Framework: Promoting Action in Research 
Implementation in the Health Sciences (PARIHS), Kitson (1998)

• Basic Elements
1. Evidence—research quality and support
2. Context– environmental factors that support implementation or not
3. Facilitation– how is implementation facilitated and by whom
4. Website https://olderadultnestegg.com was key to widespread 

implementation

https://www.OlderAdultNestEgg.com



Trial Statewide Implementation

• Goal: use our online training and scoring system to have all 
Michigan APS workers trained and certified and using the scale

• Strategy: provide in-person or webinar training to all center 
supervisors to train and certify them first; then give similar 
training to field staff and have them trained and certified.

• Improvements to the system post-training allowed me to 
review each scale that was administered. Sent inquires to staff 
and supervisor for cases that had questions.



OlderAdultNestEgg.com Create a single user account
or organizational account

Then select your profession
from drop down

Go to:



(LFDSS)Training
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Context Matters

• Examined 34 contextual items from the LFDRS
• Financial, psychological and relationship strain and insecurity

differentiated FE (n=78) from non FE (n=168) group
• 17 items with Chronbach alpha .82, AUC .80 provided initial

construct validity for a new self-report survey:
Financial Exploitation Vulnerability Scale (FEVS)

On OlderAdultNestEgg.com 
FEVS is referred to as the Financial Vulnerability Survey

https://www.OlderAdultNestEgg.com



1) How worried are you about having enough money to  
pay for things?

a. Not at all worried (0)
b. Somewhat worried (1)
c. Very worried (2)

2) Overall, how satisfied are you with your finances?
a. Satisfied (0)
b. Neither satisfied nor dissatisfied (1)
c. Dissatisfied (2)

3) Who manages your money day-to-day?
a. I do, without any help. (0)
b. I get help from someone (1)
c. Someone else manages all my money (2)

4) How satisfied are you with this money management  
arrangement?

a. Satisfied (0)
b. Neither satisfied nor dissatisfied (1)
c. Dissatisfied (2)

5) How confident are you in making big financial  
decisions?

a. Confident (0)
b. Unsure (1)
c. Not confident (2)

6) How often do you worry about financial decisions  
you’ve recently made?

a. Never or rarely (0)
b. Sometimes (1)
c. Often (2)

7) Have you noticed any money taken from your bank  
account without your permission?

a. No (0)
b. Yes (1)

8) How often do your monthly expenses exceed your  
regular monthly income?

a. Never or rarely (0)
b. Sometimes (1)
c. Often (2)

9) How often do you talk with or visit others on a regular  
basis?

a. Daily or weekly (0)
b. Monthly (1)
c. Less than monthly (2)

10) How often do you wish you had someone to talk to  
about financial decisions, transactions, or plans?
a. Never or rarely (0)
b. Sometimes (1)
c. Often (2)

11) How often do you feel anxious about your financial  
decisions and/or transactions?
a. Never or rarely (0)
b. Sometimes (1)
c. Often (2)

12) Do you have a confidante with whom you can  
discuss anything, including your financial situations  
and decisions?
a. Yes (0)
b. No (1)

13) How often do you feel downhearted or blue about  
your financial situation or decisions?
a. Never or rarely (0)
b. Sometimes (1)
c. Often (2)

14) *Are your memory, thinking skills, or ability to reason  
with regard to financial decisions or financial  
transactions worse than a year ago?
a. No (0)
b. Yes (1)

15) Has a relationship with a family member or friend  
become strained due to finances as you have gotten  
older?
a. No (0)
b. Yes (1)

16) Did anyone ever tell you that someone else you  
know wants to take your money?
a. No (0)
b. Yes (1)

17) How likely is it that anyone now wants to take or use  
your money without your permission?
a. Unlikely (0)
b. Somewhat likely (1)
c. Very likely (2)

Survey results will be sent to the  
person who asked you to complete  
it. Please enter that name or their  

organization here:

Instructions: Circle one answer per question

OlderAdultNestEgg.com

Financial Vulnerability Survey

Age: Gender: Male Female  

Highest Levelof Education  

Race/Ethicity 

Do you live alone? YES NO Are you employed? YES NO

Are you:  Married Life Partner (unmarried) Widowed Single 

Secure ID Code: 

Date 

Version 1/19/21



Financial Vulnerability Survey: Critical Items

• Q6: How often do you worry about financial decisions you’ve recently  
made?

• Q7: Have you noticed money taken from your bank account without your  
permission?

• Q10: How often do you wish you had someone to talk to about finances?
• Q11 and 13: How often do you feel anxious (or downhearted) about your  

financial decisions or situation?
• Q14: Are your memory, thinking or ability to reason with regard to  

finances worse than a year ago?
• Q15: Has a relationship with a family member or friend become strained  

due to finances as you have gotten older

https://www.OlderAdultNestEgg.com



ROC Curve –
Initial Study

• AUC = 0.83
• Cron Alpha = 0.82

https://www.OlderAdultNestEgg.com









CLICK
For Older Adults

VISIT:

OlderAdultNestEgg.com

https://www.olderadultnestegg.com

Learn, Act & Engage 



For Older Adults

https://www.olderadultnestegg.com/for-older-adults/
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The WALLET Study:
Wealth Accumulations and Losses in
Later life Early cognitive Transitions

Looking for Volunteers 
to Participate in
the WALLET Study

If interested, contact 
Vanessa Rorai at 
313-664-2604 or
vrorai@wayne.edu

• A review of financial records from a primary checking
account will be included

• Participants will receive $100 compensation for
completing the study

• All financial records are de-identified and confidential
• Interviews will take place over the telephone

Inst itute of GerontologyINSTITUTE OF
GERONTOLOGY

WAYNE STATE UNIVERSITY

Because the links between early memory loss and a decline 
in wealth are on the rise, the WSU Institute of Gerontology is 
seeking to interview older adults aged 60+. The interview will 
examine financial decision making, financial management, 
and completion of cognitive tests and other measures.

Inst itute of GerontologySTITUTE O

PI, Peter Lichtenberg 
Director 
Institute of Gerontology, WSU 

Funded by RRF and the National Institute on Aging



Demographic:
Age, Race/Ethnicity, Marital Status, 
Family/Network (structure, quality)

Health:
Physical (disability, comorbidities) and 

Mental (Depression, Loneliness)
Cognitive Status and Capacity:
Perceived memory loss, Mild 

Impairment, Dementia

Socioeconomic:
Education, Income, Wealth, 

Occupational Background, Financial Literacy, 
Financial Decision Making

Individual 
Characteristics

Habits:
Financial Statements 

Reviews
Spending Tracking

Downstream 
Financial 

Conditions:
Income and Wealth 

Loss
Financial 

Exploitation

Modifiable 
Habits and Behaviors

Adverse 
Financial 

Outcomes

FINANCIAL MANAGEMENT ANALYTIC CONCEPTUL 
FRAMEWORK

For Older Adults With Early Memory Loss

Personal Finance 
Behaviors:
Volatility

Predatory Assistance
Missed Bills

Late Fees



WALLET:
Checking Account Review Process

iog.wayne.edu/walletstudy |   OlderAdultNestEgg.com



Descriptive Data

• Median Annual income= $37,000; Social security= $15,552
• 48% worry about financial decision they recently made
• Only 52% satisfied with their finances
• 52% wish they had someone to talk to about finances
• 48% anxiety and 41% downhearted about finances and decisions
• 20% relationship strain as gotten older due to finances
• 10% repeatedly losing money without permission
• 20% reporting financial exploitation within past 18 months

https://www.OlderAdultNestEgg.com



Boxplots representing distributions of Lichtenberg Financial Decision Rating 
Scale by cognitive status and financial behaviors, and outcomes classifications

Note: Only 1 CN individual met the criteria for financial exploitation (LFDRS=4). Given the lack of variability, the point 
plot for this individual is excluded from the financial exploitation subplot.

iog.wayne.edu/walletstudy |   OlderAdultNestEgg.com



Key Takeaways from This Session
1. A Person Centered approach to domains of financial capacity 

adds richness to our understanding of vulnerable adults.
2. Discussed two of our Evidence-based Scales
3. Described our emerging work on a Financial Behaviors Index
4. https://olderadultnestegg.com is the hub of our information 

sharing


